Eid Abokor

Platform Engineer

Q Manchester,UK [ linkedin.com/in/eid-abokor-6733911a1 ) github.com/EidAbokorl

Profile

@ www.eiddev.xyz

Platform Engineer with experience building cloud platforms, automation tooling, and production infrastructure using AWS,
Terraform, Python, Kubernetes, and Docker. | enjoy solving engineering problems, building end-to-end projects, and
creating reliable systems that improve developer experience. Passionate about infrastructure, software engineering, cloud

security, and learning new technologies.

Professional Experience

Data Platform Engineer, Quotient Therapeutics

* Build and operate AWS-based cloud and data platform infrastructure supporting scientific,
genomics and Al/ML workloads, using Terraform, AWS CDK, Kubernetes/EKS, ECS, Docker and
Python.

Design and develop internal platform tooling and automation to improve infrastructure
reliability, developer workflows and operational efficiency across engineering and research
teams.

Built a production S3 data attribution and cost-allocation platform for petabyte-scale research
datasets, using Python, S3 Batch Operations, Lambda, Athena and S3 Inventory to classify and
tag millions of objects while supporting dry-runs, backups and rollback.

Engineer infrastructure supporting ML/Al workloads, including Amazon SageMaker, Bedrock
and MLflow, collaborating with data and Al teams on platform requirements and architecture.
Own platform improvements end-to-end, from identifying problems and defining
requirements through architecture, implementation, deployment and production support.
Improve platform reliability and observability through monitoring, incident investigation and
infrastructure changes, working across CloudWatch, Prometheus and Grafana.

Develop and maintain CI/CD and infrastructure-as-code workflows, applying secure 1AM,
networking and deployment practices across AWS environments.

Drive cloud efficiency initiatives, including workload migrations and storage-cost optimisation,
such as migrating internal services from EKS to ECS and developing project-level storage
visibility for large-scale S3 environments.

Systems Engineer, Amazon Web Services (AWS)

* Supported production AWS infrastructure and Kubernetes platforms across cloud
environments.

¢ Owned end-to-end platform initiatives to improve observability, automation, and developer
workflows.

* Delivered a Kubernetes observability platform using dashboards, monitoring, and operational
metrics to improve production visibility.

* Built an internal feedback platform for engineering teams and external users, improving
feedback collection and reducing manual processes.

* Developed Python and Bash automation scripts to streamline operational tasks.

¢ Worked with EC2, IAM, VPC, Route53, CloudWatch, S3 and EKS.

¢ Worked with Git workflows, CI/CD pipelines and infrastructure automation.

* Collaborated with engineers to improve platform reliability and developer experience.

IT Support Engineer (Infrastructure & Operations), University of Salford

* Supported both end-user services and infrastructure projects, working closely with cloud and
platform teams.

* Delivered infrastructure for a university application platform using Terraform and Azure cloud
services.

e Built and maintained Azure DevOps CI/CD pipelines to automate application deployments.

* Supported Azure services, networking, identity management, and cloud platform operations.

* Assisted with Infrastructure as Code practices using Terraform and Bicep.

* Performed troubleshooting across infrastructure, networking, and application services.

07/2026 - Present
Cambridge,UK

11/2025 - 06/2026
Reading, UK

02/2023 - 10/2025
Manchester, UK


https://linkedin.com/in/eid-abokor-6733911a1
https://github.com/EidAbokor1
https://eiddev.xyz/

Key Projects

Production-Grade EKS Platform with GitOps & Observability , https.//github.com/EidAbokorl/EKS-Status-Hub

« Designed, built, and operated a production-style Kubernetes platform on AWS using Terraform, EKS, IAM, IRSA, and VPC
across three Availability Zones.

« Built GitOps deployment workflows using ArgoCD, Helm, GitHub Actions, and OIDC authentication.

 Implemented platform observability using Prometheus and Grafana, creating dashboards and alerting for Kubernetes
workloads.

« Built internal tooling providing engineers with real-time Kubernetes cluster visibility through the Kubernetes API.

» Automated certificate lifecycle management using cert-manager, ExternalDNS, Route53, and TLS.

« Integrated security scanning into CI/CD using Checkov, Trivy and Grype.

« Applied Kubernetes RBAC and least-privilege security controls.

Production-Grade ECS Platform with Infrastructure Automation 7, https.//github.com/EidAbokorl/ECS-FIDER-APP
« Built a production-ready cloud platform using ECS Fargate, Terraform, GitHub Actions, Route53, ACM, RDS, Secrets
Manager and ALB.

Implemented Infrastructure as Code and automated deployments through GitHub Actions using OIDC.

« Designed secure networking across multiple Availability Zones with private subnets and least-privilege IAM.
Automated DNS and certificate lifecycle management.

Built reusable Terraform modules to provision cloud infrastructure consistently.

Technical Skills

Cloud & Platform Infrastructure as Code

AWS, Azure, Kubernetes, Docker, Helm Terraform, CloudFormation, CDK, Ansible
Programming & Automation Monitoring

Python, Bash CloudWatch, Prometheus, Grafana

cl/cD Networking

GitHub Actions, Azure DevOps, ArgoCD, Git TCP/IP, DNS, Load Balancing, VPC, Firewalls
Security & Compliance Operating Systems

IAM, OIDC, Vault, Secrets Manager, Checkov, Trivy Linux, Windows Server

Developer Productivity
ChatGPT, Claude

Education & Certifications

BSc (Hons) Computer Networks, University of Salford 2018 - 2022

e Upper Second-Class Honours (2:1) Manchester, UK

Certifications

AWS Certified Cloud Practitioner AZ-900: Microsoft Azure CoderCo DevOps Career Accelerator

Amazon Web Services Fundamentals In Progress (Focus: Kubernetes,
Microsoft Certified Terraform, AWS, CI/CD, GitOps,

Platform Engineering)
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